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Thank you for using Dispatch 3.2
Dispatch 3.2 is the latest in our popular line of Truck Scale Software which includes Dispatch 1.5. 

Dispatch 3.2 is a Windows® application that must be installed and run on a computer running one of

Microsoft's Windows operating systems.

Supported versions of Windows

Dispatch 3.2 has been tested with the following 32-bit and 64-bit versions of Windows:

Windows XP (32-bit)

Windows 7

Windows 8 and 8.1

Windows 10

Windows 11

We support 32-bit and 64-bit version of Windows except where noted.

Printing

Dispatch can use any Windows printer (including PDF and XPS writers) for printing tickets and reports.

However, if you are printing multi-part forms, we recommend and support the Okidata Microline 320

Turbo (ML320) dot-matrix printer.

If you are considering using laser or thermal printers, digital signature capture is supported.

Contacting us for help

If you require any assistance with the installation or use of this product, please contact us. We provide

telephone support to all users world wide. Simply call and ask for help with Dispatch.

If you prefer email, contact us at the following address: support@canscale.com.

Having trouble getting your digital weight indicator connected to and communicating with your PC and

Dispatch? Don't make the task any more difficult than it needs to be - we can help you! 

Contact information

Canadian Scale Company Limited

305 Horner Ave.

Toronto, Ontario M8W 1Z4

CANADA

 

Toll-free: 1-800-461-0634 (North America)

 

Phone: 416-259-1111  Fax: 416-259-1959

 

Web: www.canscale.com  e-mail: support@canscale.com

 

http://www.canscale.com/dispatch15/index.html
mailto:support@canscale.com
http://www.canscale.com
mailto:support@canscale.com


2 Chapter 2 What's new?

What's new?
Digitally signed installer

With our digitally signed installer, you can have confidence that the file you've downloaded is exactly what

we uploaded to our website.

The installer is a measly ~70MB so you can download it over a mobile connection or onto your phone.

Remote desktop access and support via TeamViewer

A licenced copy of TeamViewer QuickSupport is included with every installation. QuickSupport can be run

without having to install it on you computer. Simply start QuickSupport from the Windows Start menu and

with a single mouse click you can allow us (and only us) access to your computer.

https://msdn.microsoft.com/en-us/library/ms537361(v=vs.85).aspx#Digital_Signatures
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What's new?
New modern user interface
We have removed the clutter and streamlined the user interface to make it easier for new users to get

started and experienced users to get work done.

Customize the Look and Feel with Skins!

Use the Windows native look and feel or spice things up with one of over 40 skins that are included.
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What's new?
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What's new?
Touch Mode support

Enable Touch mode to make it easy to use Dispatch with tablets and touch screens. Controls like text

input, list items and grid cells are automatically made larger and easier to use with touch enabled devices.
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What's new?
Zoom support

Zoom in and out to make Dispatch easier to use on large displays or in low light conditions.
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What's new?
Design your own ticket

This often requested feature is now ready to go. Dispatch now includes a Ticket Designer. Make a small

customization to the default ticket or completely redesign the ticket format!

Print multiple copies on a single page

Use a laser or ink jet printer to print multiple copies of a ticket on a single sheet of paper.

Ethernet communication support

We've added support for Ethernet enabled digital weight indicators.
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What's new?
Digital signature capture

If you decide to use a laser or ink jet printer for ticket printing, Dispatch supports the Wacom STU-530

signature pad for capturing driver signatures. 

The captured signature is stored with the ticket and can be reproduced on multiple copies of a printed

ticket.

Support for Topaz signature capture will be added as required. Unlike Wacom, Topaz has been not been

co-operative about supplying sample product for testing.

http://www.wacom.com/en-cn/enterprise/business-solutions/hardware/signature-pads/stu-530
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What's new?
QuickBooks support

This another feature that has been requested often — Import tickets directly into QuickBooks for Invoicing!
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What's new?
Simplified registration process

You can use Dispatch to send us your machine ID and we will send you a registration code that you can

copy and paste or input manually. No more fiddling with licence files and email attachments.

Automatic database backup

Schedule automatic database backups. Back up to your local computer, a computer or server on your

local network, or use services like Microsoft OneDrive, Google Drive and Dropbox to make off site

backups on a schedule that you define.
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Connecting your scale to your PC
In order for your PC to automatically read the weight from the scale, your scale's digital weight indicator

must be connected your PC. This is almost always accomplished by connecting an RS232 port on your

scale indicator to a RS232 serial port on your PC with the appropriate interface cable.

The interface cable is normally custom made by either your scale supplier or the service technician who is

maintaining your scale. If your scale indicator has never been connected to a PC, contact the service

provider that maintains your scale and ask them:

1.  Does my scale indicator have an RS232 serial port that is compatible with the PC I am using? If it does

not:

a.  Make any necessary modifications required to add a serial port to you existing scale indicator.

b.  Replace you scale indicator with one that has a compatible serial port.

2.  Does may scale indicator have an appropriate interface cable to connect to the PC I am using? If not,

have an interface cable built and installed.

Many scale indicators must be opened in order to install an interface cable. For that type of indicator, we

do not recommend trying to install the cable yourself. Contact the service technician who maintains your

scale and have the cable installed by a trained technician.

Identifying your serial port

The serial port connector commonly found on a PC is a 9-pin 'D' type connector. 

It is unusual for newer computers - especially laptop and notebooks - to have a serial port built into the

computer. There fore you will need to use one of the external serial ports described below.

http://www.canscale.com/digital_weight_indicators/m2000/index.html
https://en.wikipedia.org/wiki/Serial_port#/media/File:Serial_port.jpg
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Connecting your scale to your PC

USB-to-serial adapter

Using an USB-serial adapter, any serial device can be connected to a PC via USB. With the help of product

specific device driver software, the serial port of the USB-serial apdapter looks and acts precisely like it is

built into your computer: it appears right alongside other serial ports in Windows Device Manager.

Ethernet-to-serial server

Using an Ethernet-serial server, any serial device can send its information over an Ethernet connection.

With the help of product specific device driver software, the serial port of the Ethernet-serial server looks

and acts precisely like it is built into your computer: it appears right alongside other serial ports in

Windows Device Manager.

Lava Computer ESL 4 port RS 232 DB9

https://lavaports.com/ether-serial-links/
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Connecting your scale to your PC

RS232 port pin assignments

The standard RS232 ports on a PC are configured as DTE. The designations of the commonly used pins

are shown in the table below.

 
Function 9-pin 25-pin

Transmit (TxD) 3 2

Receive (RxD) 2 3

Signal ground 5 7

RTS 7 4

CTS 8 5

DSR 6 6

DTR 4 20

Note: the 25-pin connector is uncommon and no longer used by manufacturers of

mainstream serial devices. The parallel port also uses a 25-pin connector,

however, it is a socket connector. It cannot be used to connect your scale to your

PC. 

https://en.wikipedia.org/wiki/Parallel_port#/media/File:Parallel_computer_printer_port.jpg
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